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Regulations for the Personal Information Protection and Management 

at I-Shou University  

 

Ratified and promulgated by the President on March 8, 2013 

Amendments to Article 4 ratified and promulgated by the 

President on February 13, 2015 

Amendments to Article 4 ratified and promulgated by the 

President on March 10, 2016 

 

Chapter I General Provisions 
Article 1 The Regulations for the Personal Information Protection and Management at I-Shou 

University (hereinafter referred to as “the Regulations”) are made by I-Shou 

University (hereinafter referred to as “the University”) to comply with and implement 

the Personal Information Protection Act (hereinafter referred to as “the Act”) and other 

applicable laws and regulations when it comes to affairs related to the management, 

maintenance, and use of personal information. 

Article 2 The definitions of personal information, personal information file, collection, 

processing, use, international transmission, and the Party mentioned herein shall refer 

to Article 2 of the Act. 

Article 3 The Regulations are applicable to the personal information that is collected, processed, 

used, and transmitted by the University through any methods, including in writing or 

via electronic means. 

Article 4 To promote personal information protection, the University establishes the Task Force 

on Personal Information Protection (hereinafter referred to as “the Task Force”), and 

the President shall appoint one of the vice presidents as the convener and chairperson 

of the Task Force. Other members include: the Dean of Academic Affairs, the Dean of 

Student Affairs, the Dean of General Affairs, the Dean of Research and Development, 

the Dean of International and Cross-Strait Affairs, the Dean of Library and Information 

Services, the Director of Career Development, the Dean of Human Resources, the 

Director of Auditing, the Secretary-General, and the Section Chief of Legal Affairs of 

the Office of Secretariat. 

Article 5 The Task Force is responsible for: 

1. deliberating, promoting, and managing the personal information protection 

strategies of the University; 
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2. ensuring the confidentiality, completeness, and availability of personal 

information at the University and complying with the applicable laws and 

regulations; 

3. ensuring the establishment, implementation, and maintenance of the process of 

personal information protection at the University; 

4. promoting the education and training in personal information protection at the 

University; 

5. evaluating and managing the risks of personal information and privacy at the 

University; 

6. reviewing, deliberating, and evaluating the legitimacy and appropriateness of 

personal information management at the University; and 

7. planning and implementing personal information protection and management at 

the University. 

Article 6 The Task Force is responsible for coordination among units for affairs related to 

personal information protection and for reporting an emergency. 

The Task Force is responsible for compiling personal information at the University and 

the list of participants in the training in personal information protection. 

The Legal Affairs Section of the Office of Secretariat takes responsibility for all 

administrative affairs related to the Task Force. 

Chapter II The Scope, Collection, Processing, and Use of Personal Information 
Article 7 The University shall ensure that collecting, processing, using or internationally 

transmitting personal information shall be handled in accordance with the principle of 

bona fide. It shall not go beyond the purpose of collection and shall be reasonable and 

fair. 

Article 8 The University shall clearly tell the Party about the following items when collecting 

personal information for specific purposes and meet the requirements stated in 

Paragraph 1 of Article 19 of the Act unless such personal information falls under any 

of the items stated in Paragraph 1 of Article 6 of the Act: 

1. the name of the agency or unit; 

2. the purpose of collection; 

3. the classification of personal information; 

4. the time period, area, target and way of the use of personal information; 

5. the rights of the Party and ways to exercise them as prescribed in Article 3 of the 

Act; and 

6. the impact on his/her rights and interests if the Party chooses not to provide 

his/her personal information. 
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The situations stated in Paragraph 2 of Article 8 of the Act may be exempted from the 

notice prescribed in the preceding paragraph. 

Article 9 A unit shall notify the Party of the source of his/her personal information and the items 

specified in Subparagraphs 1 to 5 of Paragraph 1 of the preceding article, before 

processing or using his/her personal information collected which was not provided by 

the Party. The notification mentioned above may not be given under any of the 

situations stated in Paragraph 2 of Article 9 of the Act. 

The notification mentioned in the preceding paragraph may be given when the personal 

information of the Party is used for the first time. 

Article 10 A unit shall obtain the written consent from the Party when collecting, processing or 

using his/her personal information in accordance with Subparagraph 5 of Paragraph 1 

of Article 19 of the Act and Subparagraph 6 of Article 20 of the Act. 

Article 11 A unit shall take a prudent attitude when collecting, processing or using personal 

information in accordance with Article 19 or Article 20 of the Act. 

A unit shall complete the “Application Form for Using or Transmitting Personal 

Information” (see Attachment 1) when using any personal information beyond specific 

purposes in accordance with Article 20 of the Act. 

Article 12 When the personal information stored by a unit is incorrect or incomplete, the unit 

having collected the information shall correct or supplement the information by 

following the due administrative procedure and then refer the new or updated 

information to the unit keeping the personal information for correction or supplement. 

Those units shall keep an accurate record of the correction or supplement process. 

Should a unit be attributed to of not correcting or supplementing personal information, 

persons to whom the personal information was provided shall be notified after the 

correction or supplement. 

Article 13 In the event of a dispute regarding the accuracy of personal information, its processing 

or use shall be ceased by sending a notification through the due administrative 

procedure to the unit keeping the personal information from the unit having collected 

the information. Those units shall keep an accurate record of the notification. The 

notification mentioned above may not be given for the situations stated in Paragraph 

2 of Article 11 of the Act.  

Article 14 The personal information collected shall be deleted, discontinued to process or use 

upon the notification given by the unit having collected the information through the 

due administrative procedure when the specific purpose no longer exists or the time 

period expires. Those units shall keep an accurate record of the notification. The 

notification mentioned above may not be given for the situations stated in Paragraph 
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3 of Article 11 of the Act. 

Article 15 The personal information collected shall be deleted, discontinued to process or use 

upon the notification given by the unit having collected, processed or used the 

information against the Act with the ratification of the President. Those units shall keep 

an accurate record of the notification. 

Article 16 The University shall adhere to the following rules when it comes to personal 

information about medical records, medical treatment, genetic information, sexual life, 

health examination and criminal records: 

1. to ensure internal staffers not to collect, process, or use the special personal 

information mentioned above; and 

2. to ensure that the special personal information mentioned above is collected, 

processed or used under special circumstances in accordance with the applicable 

laws and regulations concerning personal information protection and with a 

control and record mechanism. 

Chapter III The Rights of the Party 
Article 17 The following procedure shall be established when the scope of specific purposes is 

different from that the Party used to know: 

1. to ensure whether the legal conditions for the original collection exist; if the 

conditions no longer exist, a written consent of the Party shall be obtained; 

2. to notify the Party actively; and 

3. to establish a control and record mechanism for changes in specific purposes. 

Article 18 The Party shall complete an application form (see Attachment 2) and submit it with 

supporting documents to the unit keeping the personal information if he/she requests 

to inquire, view or copy the personal information in accordance with Article 10 of the 

Act. 

The Party shall be notified of providing supplementary information within the 

specified time limit if the application is incomplete. 

The unit keeping the personal information shall deny the application in writing for any 

of the following situations: 

1. The Party fails to provide supplementary information within the specified time 

limit; 

2. The Party meets any of the conditions stated in Article 10 of the Act; or 

3. The Party fails to comply with the applicable laws or regulations. 

Article 19 The request made by the Party in accordance with Article 10 of the Act shall be 

accepted or denied by the unit keeping the personal information within fifteen days of 

receipt of the request. If necessary, the unit may extend the deadline for another fifteen 
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days and notify the Party of its reasons in writing. 

Article 20 The unit keeping the personal information shall appoint a staffer to accompany the 

Party when he/she views his/her personal information. 

Article 21 The Party shall complete an application form (see Attachment 2) and submit it with 

supporting documents to the unit keeping the personal information if he/she requests 

to supply, correct, delete, discontinue to collect, process or use his/her personal 

information in accordance with Paragraphs 1 to 4 of Article 11 of the Act. 

The Party shall be notified of providing supplementary information within the 

specified time limit if the application is incomplete. 

The unit keeping the personal information shall deny the application in writing for any 

of the following situations: 

1. The Party fails to provide supplementary information within the specified time 

limit; 

2. The Party meets any of the conditions stated in Paragraph 2 or 3 of Article 11 of 

the Act; or 

3. The Party fails to comply with the applicable laws or regulations. 

Article 22 The request made by the Party in accordance with Paragraphs 1 to 4 of Article 11 of 

the Act shall be accepted or denied by the unit keeping the personal information within 

thirty days of receipt of the request. If necessary, the unit may extend the deadline for 

another fifteen days and notify the Party of its reasons in writing. 

Chapter IV The Safety Management of Personal Information 
Article 23 A unit keeping the personal information shall adopt emergency measures and report to 

the Task Force immediately by following the procedure below when the personal 

information is stolen, disclosed, altered or infringed in other ways stated in Article 12 

of the Act: 

1. The unit is notified of a personal information security incident. 

2. The unit leaking the information reports to the Task Force and the Information 

Security Task Force. 

3. The Task Force identifies the procedure and clarifies the responsibilities. 

4. The unit leaking the information shall take defense or remedial measures. 

5. The unit leaking the information shall notify the Party immediately and 

appropriately. 

6. The unit leaking information makes an improvement and prevention plan and 

includes the plan in work guidelines, in order to prevent similar incidents from 

arising in the future. 

7. The unit leaking the information reports to the Task Force. 
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Article 24 The University shall ensure the security of personal information files in accordance 

with the Regulations and the applicable laws and regulations to prevent personal 

information from being stolen, altered, damaged, deleted, or leaked out. 

Article 25 The maintenance and management of the security of personal information files shall 

be handled in accordance with the Regulations as well as the applicable rules 

concerning information security and confidentiality made by the government and the 

University. 

Chapter V Supplementary Provisions 
Article 26 The Regulations become effective on the third day of promulgation after being adopted 

by the University Administration Council and ratified by the President. 

 

Note: In the event of any disputes or misunderstanding as to the interpretation of the language or 

terms of these Regulations, the Chinese language version shall prevail. 


